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Case Study: How ClaimMaster.ai is Simplifying Claims for

Construction Professionals

Bringing Simplicity to Construction Claims

For years, construction professionals have struggled with complex claims, fragmented records, and legal uncertainties. Whether it's a QS drowning in paperwork, a
commercial manager firefighting disputes, or a site engineer unsure how to document delays, the claims process has always been time-consuming and stressful.

That was until they discovered ClaimMaster.ai—the Al-powered platform designed to make claims simple.

Real Voices, Real Impact

"I Finally Have Control over My Claims"

® " used to feel lost in the paperwork. Every claim was a battle—digging
through emails, chasing site diaries, drafting responses that took days.
ClaimMaster.ai changed that. Now, | can structure a claim in minutes, with Al
guiding me through contract clauses and entitlement. No more second-
guessing. | finally have control.”

— James, Senior QS

</ Time saved: 60% reduction in claim preparation.
</ Simplified workflow: Al-generated structure for CEESM claims.

"Less Stress, More Certainty”

® "I always worried about missing key details when preparing delay claims.
With ClaimMaster.ai, | just input key facts, and the Al ensures my claim is
clear, structured, and backed by evidence. | feel more confident than ever
when submitting claims."

— Sarah, Delay Analyst

</ Improved accuracy: Al ensures all claim elements are covered.
</ Faster approvals: Clear, structured claims reduce pushback from clients.

"We're Not Losing Money on Poor Documentation Anymore™

® "Our site teams weren't documenting delays properly, and we were losing
money on disputes. ClaimMaster.ai changed that. The Al prompts our team to
log site events properly, and now, we have solid records to back every claim.
No more scrambling when disputes arise."”

— David, Commercial Manager

</ Stronger documentation: Al prompts ensure critical events are recorded.
</ Better claims success: 30% increase in successful claims due to improved
evidence.

"Claim Writing is No Longer a Headache"

® " used to sit for hours trying to structure a claim, making sure it made
sense. Now, | input the facts, and ClaimMaster.ai builds a clear, concise
argument for me. It’s like having an expert assistant by my side.”

— Mike, Contracts Manager

</ Simplified claim drafting: Al structures the argument in seconds.
</ Consistent quality: Every claim meets best-practice standards.



"Our Lawyers Are Impressed—and That’'s Saying Something”

® "Before ClaimMaster.ai, our legal team had to rework half our claims due to
poor structure. Now? They barely change a word. They trust the Al-generated
logic, and it’'s making our claims process seamless.”

— Emma, Project Director

</ Fewer legal disputes: Better-prepared claims lead to faster resolutions.

< Increased trust: Internal teams and legal advisors rely on Al-supported
submissions.
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The Simplicity of ClaimMaster.ai

Construction professionals no longer have to struggle with messy claims,
missing records, or contract confusion. With ClaimMaster.ai, they gain
clarity, confidence, and control—turning claims into a smooth, structured
process.

® Ready to simplify your claims?

2 Book a Demo Today | & www.claimmaster.ai



https://claimmaster.ai/

